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Official Terms & Conditions 
Sign Up Bonus 
Casino Woodbine, Great Blue Heron Casino, Pickering 
Casino Resort, and Casino Ajax 
February 15, 2022 – April 30, 2022 

 
 
OFFER ELIGIBILITY:  

 

1. To participate in the Sign Up Bonus offer, a patron must: 
a. enroll as a new member in the One Rewards loyalty program at one (1) of the participating sites 

within the Sign Up Bonus offer period; 
b. meet the rated play requirement as listed in these Terms and Conditions on the date of enrollment. 

 
2. Current One Rewards members, active or inactive, are not eligible to participate in the Sign Up Bonus offer.  

 
3. Participating Sites:  

a. Casino Woodbine 
b. Great Blue Heron Casino 
c. Pickering Casino Resort 
d. Casino Ajax 

 
4. Offer period - Monday, February 15, 2022 at 9:00 a.m. to Saturday, April 30, 2022 at 11:59 p.m. 

 
RATED PLAY REQUIREMENT: 

 

5. To meet the rated play requirement, eligible One Rewards members must record a rated bet of a minimum 
of twenty-five dollars ($25.00 CAD) at an eligible slot machine or live table game. 
 

6. Rated slot bets are recorded automatically when the eligible One Rewards member inserts their 
membership card in a slot machine or electronic table game prior to play. 

 
7. One Rewards members are responsible for ensuring their membership card is inserted properly and 

registering rated play.  
 
8. Rated slot play is recognized in the Gaming Management System when the rated slot session ends, ie. the 

One Rewards member removes their membership card from the slot machine.   
 
9. Rated table games bets are recorded by a Table Games Supervisor in the Gaming Management System. 

 
10. One Rewards members are responsible for presenting their membership card to a Table Games Supervisor 

prior to play. 
 
11. Rated table games play is recognized in the Gaming Management System when the Table Games 

Supervisor closes the rating. 
 
12. Bets made with free play credits, non-cashable credits, free play bet vouchers, match play vouchers, non-

negotiable chips, or promotion chips are not considered when determining the rated play requirement. Only 
bets made with cashable credits, cash, or chips will be considered. 

 
13. Eligible One Rewards members must meet the rated play criteria on the date of enrollment to receive their 
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Sign Up Bonus gift voucher. 
 

SIGN UP BONUS GIFTS 

14. Eligible One Rewards members who meet the rated play requirement will receive a Sign Up Bonus gift 
coupon by visiting an Express Kiosk or the Guest Services desk. 
 

15. Sign Up Bonus gift vouchers are non-transferrable and have no cash value. 
 
16. Once printed, the Sign Up Bonus gift voucher may be redeemed at the Guest Services desk or designated 

promotions area, within twenty-four (24) hours for a free gift. Guest Services hours of operations may vary 
by site.  

 
 

17. Sign Up Bonus gift options are subject to change and may vary by site. 
 

18. Once awarded, no returns or gift substitutions will be made. 
 
GENERAL TERMS: 

 

19. As per the One Rewards program Terms and Conditions, any membership card used in this offer can only 
be used by the named cardholder. The use of any other person's membership card(s) to participate in this 
offer will result in any issued coupons/prize being null and void and ineligible to receive any awards. 
 

20. GCGC is not responsible for commencing, continuing or completing the Sign Up Bonus offer, or awarding 
prizes in the event of circumstances beyond GCGC’s control. GCGC may, at its sole discretion, change or 
alter this offer, and/or amend these Terms and Conditions, as GCGC deems necessary. 

 
21. These Terms and Conditions govern this offer and must always be followed by all eligible participants. By 

agreeing to participate in the Sign Up Bonus offer, all participants agree to  comply with these Terms and 
Conditions. 
 
 

Questions relating to this offer can be answered by visiting the One Rewards Desk 
 

For One Rewards Program Terms and Conditions visit One Rewards Terms and Conditions | One 
Toronto Gaming 
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